
NEW TOWN KOLKATA DEVELOPMENT AUTHORITY
(A Statutory Authority Under Government of West Bengal)

3, MajorArterial Road, New Town, Kolkata - 700 156

1{IDA

Memo No. ll tZO /NKDA-14013(l7yll2O2O-ft SEC(NKDA)-NKDA D^te* OvlzDO2l

Sealed quotations are invited from registered pftware firm/companies having similar experience for undertaking the
work ol sAonual operetion mrirtetrrtrce end upandrtbr of existing grievance applhation of New Torn
Kolketr Devekrpment Auttority".

l. Importul Dates:

Last date of Application 70 ll2DO21 up to 2:00 PM
Date of Opering ofTechnical and Financial bid 16 l12l2o2l at 0300 PM

2. The tender documsnt may also be downloadsi from our web site wuv.nkdamar.org.

3. The NKDA has right to acc€pt / rcject my of the Tender(s) without assigmng any reason whatsoever md strall be
fmal and binding.

4. EMD @ld Securlty): All bidders have to srbmit Eamest Money Deposit (EMD) in shape of A,/C Peycc Brnk
Dnft of Rr. 5,0(X)/- @upeer Five Thoureld) only in favour of 'New Town Kolkata Development Authority''.
The EMD will be mnv€rted as security deposit for successful bidder.

5. GENERAL CONDITIONS: -

5.l The bids received without prescribed perfonnance certificate shall be rejected.

5.2. Validity of the contract: The p€riod of contracl shall be foraperiulof12 (Iwelve) months Aom the dale of
issue of the Work Order.

5.3

5.4

5.5

5.6

Conditional tender will nol be enterteined and shall be deemed os 'inlotmal'

The quoted rates should include all taxes and charges related to the entire wort.

The rates should be mentioned in figures as well as in words.

The Inviting Authority reserves the right to d€ny or accept or reject any or all the bids and even to armual lhe
tetrdering process at aly point of time without prejudice to frrther action and without assigning reason thereol

6. MII\IMUM ELIGIBILITY CRITDRIA: .
6.1. The bidder strall have an experience ofat least 3 years or more in similar type ofwork. The bidder shall submit

necessary work order fiom any 2(two) Govt. D€Prtm€nts.
6.2. The bidder should have a valid trade license showing office in Kolkata.

6.3. The bidders shall have to submit their audited hnancial slatement / auditql annual repofl of the la-s1 throe

fnancial years.

6,4. PAN/ TAN,

7. Bidding Prrredurt
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I ) The quoled rate is inclusive of all tares and duties as applicable

2) Paymert termr:
a) I he payment to tlte selex;terl tridder undcr the AMC shall be paid on half -yearly basis

Biddcr have to cnclose the detailed ofthe ob undcrlalien ir this od shorvin the lirllouin lormat
Details of ttre
work

URI, Daie

request

on

for
sent

Target date of
completioo

Actual date of
Completion

Ilemar-[i

b) Ilidder has to submit the separate bill half rearlv basis for the showing details 01'new statio pa€re and
1C loaded in ftc rvcbsitc

8. Scope of Work
a) Applicatiol maint€nance costract cov€r alterations, updates and repairs, in addition to mmpleting all maintenance

requerils, your contract includes internal and extemal links, online forms, search facilities, site maps and any
dwamic functionalily.

b) Serr.iccs covered in Annual Maintenaace Packages are:
. Maintcnance of cxisting grievance application for a period of onc (01 ) year.
o Liaison u.ith SDC for regular back up, code update time to time.
o SMS & Email gateway inle€ralion.
o Time bound support as per SLA.
. Upgradation of operational changes during the period.

c) Monthly review to be conducted at lhe offrce of this Authorit_v or Vrtually, with team lead and developer:
a) Revieu all the work undertakor by the bidder
b) Proprcs of all the work
c) New work to be undertaken by the bidder.

d) Proposer documenlation ofthe *-ebsite to under the scope ofthe bidder.
e) After completion of the contract bidder have to handover all the documentation (Hardcopy/ Softmpy), source

mde (DVD) for the hnal paymant.

I Change in platrorm (ifrequired) for any micro site is under the scope ofthe bidd€r.
g) Support will be 7 days basis in a week. In oase of holiday, bidder have to complete the job on urgency basis.

Failure of that, necessary penalty will be deducteJ as per the Sen ice Level Benchmark (SLA).

9. Scn icc Lercl Bcnchmark (SLA) of sener as folkrws

Condtions Covcrage Hours
Baselire

Perfirrmance

Measure mert and

Reporting
Pcnalr]._,

PORTAL APPLICATIONS & SERVICES

Portal Arnilability 24 X7 X365 99.7% Measure Daily

Repo( MonthlY/

Quarterly

Lrsing an automaled tool

with lro manual

intervention.

Less than 99.7%

but more than

95%: penalt! 3 %
ofEquated Annual

hstallments
(EAI)

Less than 957o:

penalty 15 % of

d

l)age details URI. 'lype ofpage Target date of
completion

Actual date of
Completion

Remark
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Cordtions Colerage Hou rs
Baseline

Perfo rman c.e

Measurcmelrt and
Reporting

Penalt\

Equatol Annual
lnstallrnents

(EAr).

Pe rlir rma nce 24Xl X365 99.7% Measure Daill'

Repofl Monthly/

Quarterly

Less than 99 77n

but more than

95%: penalty 3%

of Equated Annual
lnstallments
(EAI),

Less than 95%:

penalty 15% of
Equated Annual

Installments
(EAI),

Securit] 24X7X365 0 Measure Daily

Report Monthly/

Quarterly

More than 0 and

Less than 3

Secudty Breaches:

penaltv l0% of
Equated Annual
Installments (EAI)

for each Security

Breach

More than 3

Sscurity tsreaches:

pemlty 25% of
Equated Annual
lnstallments (EAI)
for each additional

Securitv Breach

51.'stcm Backup 24X7 X365 0 l)ata Loss Me asure Daily

Repofl Monthly/

Quarterly

Penalty of l0% of
Equated Annual
Instatlments (EAI)

for each data loss

case.

E\crutive
Nerr Ton n Kolkata De\ elopment Authorilr
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Memo No. Jf, rrn(s)/ NKDA-l4Ot3lt7lflDO2O-lT SEC(r\KDA)-N|(DA Dated: 07 fi2t2021

Copy forwarded to kind information of
1. The Finance Ofrcer, New Town Kolkata Development Authority.
2. PA to Hon'ble Chairman, New Town Kolkata Development Authority
3. PA to Chief Executive officer, New To*r Kolliata Development Authority
4. Notice Board, New Town Kolkata Development Authority for displayng
5. Official website on New Town Kolkata Development Authority (NKDA)

(http :/ r1'.rl'.nkdamar.org)

llxeutive
Ner Town Kolkata Development Authorit!
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Anhcture: A
Tf CHNICAL BID

Name of Work: Noticc Invitiug Quotatiotr for Aanual operatiol maintenarce and upgradation of exkting
grier ance applicatior of New Town Kolkata Delekrpmert Authorir.r-.

DETAILS OF THE APPLICANT

Delails kr be furnishcd rr ith specific enckrsurr Rcmark

Address of the Registef,ed Oftice

3 l clephone Numbers

.l Far Number:

5 l-.-mail & Websitc Address

6 'l umover of Previous [ree Year:

l.
ll,
llt.
ll',,

Copv Companv Profile
Copy of PAN/TAN/IlN (As applicable)
Financial Statement for las 3 1rs.
'lrade License showing office rn Kolkata
GS'l' Certificate

8 Copy of iVork order of 2(two) Govt Departments showing similar

kind of work

Stamp and sign of ttre MQ in each page9

Eamest Money Deposil (EMD) Details:l0
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I I I Check List for Erclosurcs:
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Anncrure: B
FINANCIAL BID

Name of Work: Notice Invitiog Quotatbn for Annual operation maitrtena[c! and upgradation of existing
grievance application ofNew Town Kolkata Developmenl Authoritv

N.B. The above quoled rate is inclusi,E ofqll taws and duties as applicable qnd GST.

Signature of llidder \rith seal

Name

Busrnrxs address

Tel. No. & Mobile No

Email

Placc:

Date:

SL No Description of Work Quoted Rate (Ir Figures) Quoted Rate

(Ir Words)

I Anrual operrtior maintenance and up
gndatiotr of eristing grievance application
of New Town Kolkata DcYelopment
Authoritl-
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